
IBM can help you untangle the complexity of 
managing multi-vendor environments by acting 

as your single-point of accountability.

IBM Multi-vendor IT Support Solutions

Multi-vendor IT support
made simple

Streamlining technical support
with one service provider eliminates the burden of coordinating 

communication between vendors.

With support for heterogeneous operating 
systems, virtualisation, storage and more, 
IBM’s managed maintenance offerings let 

you focus on other critical priorities.
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IBM provides access to thousands of 
highly skilled and certified technicians 
who deliver industry-leading support.

Reduce commercial
costs by up to 

while optimising 
availability and 
time savings.

IBM’s Multi-vendor support helps reduce 
downtime and costs whilst providing 
increased reliability and efficiency.

Visit IBM Multi-vendor IT Support Solutions

30%

http://www-935.ibm.com/services/uk/en/it-services/technical-support-services/multivendor-it-support/index.html

