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THE BENEFITS OF IBM MVS

Reduction in support and
maintenance cost

Reduction hardware
support time

Reduction in vendor
management time

63%

Bene�ted from 
Faster support 

resolution 
times

with IBM’s 
Multivendor 

Support Services

Deferred Capital
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IBM MULTIVENDOR SUPPORT
SERVICES BY THE NUMBERS

$178,670 over 3-years 
Total Cost Savings with IBM 

Multivendor Support Services 

Reduction in time 
needed for hardware 
support tasks.

Reduction in vendor 
management time.

Extended useful life 
of equipment.

2.5 Years
37% 43%

HOW IBM MVS
IMPACTS YOUR BUSINESS

96%  
Say its important to 

lower equipment 
maintenance costs, 

while extending 
equipment’s useful 

life.

With a single point of contact, 
IBM MVS can help you stream-
line vendor management and 
focus on your core business.

4 Average reduction in 
support vendors

92% 
Say its important 
to mitigate risk 

in extending 
equipment’s 
useful life.

70% to 75% of a 
typical tech budget goes 
to keeping the lights on 
and the business running.

-Forrester Research1
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